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VAMS and DHEC COVID-19 Vaccination Program 
Updates and Reminders



No longer a reporting requirement as of Friday, July 2, 2021



VAMS 5.1 Release Notes (June 29, 2021)

• Clinic Portal Updates

• The inventory tab is now available to all clinic administrators and 
inventory managers

• Appointment notes can be sent in Spanish or English for standard/mobile 
clinics

• Clinic administrators for standard/mobile clinics can view operating hours 
for treatment stations while remaining on the Clinic Setup tab

• Clinic administrators for standard/mobile clinics can view absences for 
treatment stations while remaining on the Clinic Setup tab

• A warning message will appear for standard/mobile clinics if treatment 
station group operating hours are set outside of clinic location operating 
hours

• Clinic administrators for standard/mobile clinics are able to enable and 
disable dual appointment reservations at their clinic



VAMS 5.1 Release Notes Continued

• Third-Party Clinic Updates

• The Manage Recipients tab is now the Recipient Management tab

• The Bulk Imports tab is now the Data Imports tab

• The Clinic Setup tab is now available for third-party clinic 
administrators 

• Third-party clinics are able to print and download clinic specific QR 
codes

• Third-party clinic administrators are able to set their clinic as Available 
for Scheduling 

• Recipient Portal Updates

• Recipients are able to schedule group appointments for recipients 
within their shared VAMS account

• Recipients are able to schedule a second dose appointment before 
completing their first dose appointment 



VAMS Help Desks 
• CDC VAMS Help Desk

• Clinic Users submit a help desk ticket

• submit questions, technical assistance, other 
issues via the Help function to submit a ticket, 
or

• Call 1-833-748-1979, M-F, 8a-8p

• DHEC Help Desk

• Serves SC VAMS Clinic Users, Organization 
Coordinators and Recipients 

• Email vams@dhec.sc.gov

• Clinic Users: technical assistance, VAMS 
onboarding, new clinic set-up, additional clinic 
set-up requests

• Organizations: VAMS onboarding, registration 

• Recipient: registration issues

mailto:vams@dhec.sc.gov


COVID-19 Provider: DHEC Contacts

• Provider Operations: COVID-19 Vaccine 
Management

• Vaccine inventory requests, vaccine orders, 
direct ship vaccine shipments/deliveries, 
temperature monitoring, transport logs

• COVIDVaccines@dhec.sc.gov

• COVID-19 Vaccine Temperature Excursion 
Reporting Form and Guidance Document

• Provider Operations: COVID-19 Provider 
Support

• New enrollment form submissions, vaccine 
coordinator contact information changes, 
enrollment form updates, redistribution 
agreements

• COVIDProviderEnrollment@dhec.sc.gov

• DHEC Vaccine Location Web Map

• Red/green color updates, information 
updates

• VaxStatus@dhec.sc.gov

• COVID-19 Provider Portal Reporting

• Inquiries or assistance with DHEC 
H3707 Provider Portal

• Vaxreportinghelp@dhec.sc.gov

• Provider Operations: New Provider 
Onboarding and VAMS

• Technical assistance, additional 
clinics, and questions regarding VAMS

• VAMS@dhec.sc.gov

Please, do NOT submit a SIMON Help 
Desk Request for any COVID-19 

vaccine related issue.

mailto:COVIDVaccines@dhec.sc.gov
https://forms.office.com/Pages/ResponsePage.aspx?id=iMQmMzN-G0KPWQmjnCa7qoGMhdja_RNLroptqxLvzmZURUMwUDRMRjdHVkhUR0ZQUU1RVjA5RkNOTy4u
https://scdhec.gov/sites/default/files/media/document/Reporting-Temperature-Excursion-For-COVID-Guidance-03.29.2021.pdf
mailto:COVIDProviderEnrollment@dhec.sc.gov
https://vaxlocator.dhec.sc.gov/
mailto:VaxStatus@dhec.sc.gov
mailto:Vaxreportinghelp@dhec.sc.gov
mailto:VAMS@dhec.sc.gov


General COVID-19 Vaccination Updates



VTrckS Ordering Updates and Order Limit Business Rule (new!)

VTrcks ordering updates include:

• On June 24, ordering caps in VTrckS were removed. Products available for ordering 
include:

• Pfizer (450 dose)

• Moderna (10 dose)

• Moderna (14 dose)

• All Johnson & Johnson’s Janssen and Pfizer's 1170 dose COVID-19 vaccine packages 
are currently unavailable for ordering in VTrckS.

• As of June 24, VTrckS will not allow orders larger than 10,000 doses. Guidance will be 
provided for orders over this amount soon.

• The shipping cadence for vaccine and ancillary kit orders will remain the same.

• Awardees and partners are free to order vaccine as they need it but are encouraged 
to order only what is needed and to use what is ordered.





Moderna EUA Adolescent Vaccination Program Preparation

• Vaccine order configurations will not change in response to this EUA update. Moderna orders 
will continue to contain the same number of doses in the same thermal shipper and shipping 
and handling requirements.

• Ancillary kits for Moderna 14 dose orders will come in two configurations. You will place your 
vaccine order with intention of either Adult or Pediatric. This information will determine which 

ancillary kit is shipped with the vaccine.

• All orders of remaining Moderna 10 will come with adult ancillary kits only.

• 85% of the kits are being produced as adult kits and 15% of the kits as pediatric kits to support 
the adolescent vaccination program.

• Pediatric kits contain only 1” needles

• All other kit components remail the same

• Adult kits contain the same ratio of 1” to 1.5” needles

https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/index.html


Moderna EUA Adolescent Vaccination 
Program Preparation

• Upon FDA approval of the Moderna EUA expansion, 
you will not need to place new orders of vaccine with 
pediatric kits to begin administering to 
adolescents. Ancillary kits currently in your inventory 
contain the same 1-inch needles as the pediatric kit and can 
be used for adolescent vaccination.



Myocarditis and Pericarditis - Updated EUAs

On June 25, 2021, the FDA revised the Pfizer and Moderna EUAs regarding the 
suggested increased risks of myocarditis (inflammation of the heart muscle) and 
pericarditis (inflammation of the tissue surrounding the heart) following 
vaccination. Updated versions of the Moderna and Pfizer EUA Fact Sheets for 
Providers and Fact Sheets for Recipients and Caregivers are now posted on the FDA 
website.

• https://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-
and-policy-framework/emergency-use-authorization#vaccines

https://www.fda.gov/emergency-preparedness-and-response/mcm-legal-regulatory-and-policy-framework/emergency-use-authorization


Weekly updates will continue to be 
posted to the COVID-19 Vaccine 

Provider Guidance webpage. They 
will also be emailed to providers.

https://scdhec.gov/covid19/guidance-healthcare-professionals-covid-19/covid-19-vaccine-provider-enrollment


Provider Operations Unit

COVID-19 Vaccine Management : COVIDVaccines@dhec.sc.gov

COVID-19 Provider Support : COVIDProviderEnrollment@dhec.sc.gov

VAMS: VAMS@dhec.sc.gov

mailto:COVIDVaccines@dhec.sc.gov
mailto:COVIDProviderEnrollment@dhec.sc.gov
mailto:VAMS@dhec.sc.gov

