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Ryan White Case Management 

Core vs. Support Services 
 
Core Medical Service Activities  
If you are working with a client to obtain/maintain any of these services, then you are connecting 
clients to core services or coordinating core services.  
 

 Outpatient/Ambulatory Medical Care (Health Services)   
 Local AIDS Pharmaceutical Assistance  (APA) 
 Oral Health Care   
 Early Intervention Services  (Part C,D Only) 
 Health Insurance  Premium and Cost Sharing Assistance   
 Home Health Care    
 Home and Community-based Health Services    
 Hospice Services   
 Mental Health Services   
 Medical Nutrition Therapy   
 Medical Case Management   
 Substance Abuse Services (Outpatient)   
 

Support Services 
If you are working with a client to obtain/maintain any of these services, then you are connecting 
clients to supportive services or coordinating support services.  

 Non-Medical Case Management   
 Child Care Services   
 Pediatric Developmental Assessment and Early Intervention Services   
 Emergency Financial Assistance   
 Food Bank/Home-Delivered Meals   
 Health Education/Risk Reduction   
 Housing Services 
 Legal Services    
 Linguistic Services   
 Medical Transportation Services 
 Outreach Services   
 Permanency Planning   
 Psychosocial Support Services   
 Referrals for health care/supportive Services   
 Rehabilitation Services   
 Respite Care   
 Treatment Adherence Counseling (Outside of Medical Case Management and Clinical Setting)   


